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SIRKET PROFILI

IGD, bankacilik ve gayrimenkul sektdriindeki deneyim-
lerin bir araya getiriimesi ile gayrimenkul degderlemesi
ve gayrimenkul danismanhgi hizmeti vermek Uzere
2005 yihinda kurulmustur. 2006 yilinda, calismalarini
Istanbul Gayrimenkul Degerleme ve Danismanlik A.S.
Unvani ile devam ettirmeye baslamistir. iGD, Sermaye
Piyasas! Kurulu’nun (SPK) Sermaye Piyasasi Mevzuati
Cercevesinde Degerleme Hizmeti Verecek Sirketler Lis-
tesi’nde ve Bankacilik Dlizenleme ve Denetleme Kuru-
lu’nun (BDDK) Bankalara Degerleme Hizmeti Vermeye
Yetkili Kuruluslar Listesi’ nde yer almaktadir.

IGD, degerleme, danismanlik, proje gelistirme, pazar
arastirmasi, fizibilite calismasi, en etkin ve en verimli
kullanim, makine parki degerlemesi, gayrimenkul ha-
sar tespiti, gayrimenkul hukuk danismanlgr hizmetlerini
lisansli eksperlerinin yani sira dgretim Uyesi danisman
kadrosunun bilimsel destegdi ile sunmaktadir.

IGD, Uluslararasi Degerleme Standartlar’'na (UDES) uy-
gun olarak raporlama yapmaktadir.

COMPANY PROFILE

IGD was established in year 2005, to provide real
estate valuation and real estate consultancy servic-
es. Since 2006, it continues its activities under the
title Istanbul Real Estate Valuation & Consulting Inc.
IGD is a “Board Listed” valuation agency by Capital
Markets Board of Turkey (CMB) and Banking Regu-
lation and Supervision Agency (BRSA).

IGD provides valuation, consulting, project develop-
ment, market research, feasibility study, highest and
best use analysis, machinery valuation, real estate
damage assessment, real estate legal consulting
services, with its licensed valuers as well as a strong
set of consultants comprising academicians provia-
ing scientific support.

IGD provides reporting compliant with International
Valuation Standards (IVS).
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ve sadakatimiz ile bagslar
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HIZMETLERIMIZ

Hizmetlerimiz, sorumluluk ve sadakatimiz ile baslar.

Kapsamli; anlasilabilir ve gerekgeleri guclu temellere
dayall bir degerleme raporu hazirlayabilmek, musteri-
lerimizin sektorlerine yonelik on calismalari igin vaz-
gecilmezdir. IGD olarak, misterilerimizin degerleme
ve danismanlik ihtiyaclarini anlayarak, 6zen, sorum-
luluk ve etik ilkelerimiz gergevesinde hizmet vermek-
teyiz.

Ozen

Uzmanlarimiz, musterilerimizin varliklarinin degerini
etkileyen tum faktorleri kavrayarak ylksek standartli
bir raporlamaya odaklanmislardir. Uzmanlarimiz tara-
findan yapilan 6zenli arastirmalar, gerekceleri saglam
bir calisma icin buyuk bir oneme sahiptir.

Sorumluluk

Uzmanlarimiz gerekli teknik donanima sahip olarak
gorevlerinin gerektirdigi sorumlulugu her an tasimaya
devam etmektedirler. Her bir uzmanimiz bagimsiz bir
bakis acislyla varliklarin degerini etkileyen unsurlarin
kavranmasina odaklamiglardir.

Etik

Tdm uzmanlarimiz her zaman etik sorumlulukla hare-
ket etmektedir. Herhangi bir ¢ikar ¢atismasina dahil
olmak ve/ya profesyonel yukumlalUkleri ihlal eden

eylem ve durumlardan titizlikle kagcinmak temel ilke-
lerimizdendir.

OUR SERVIGES

Responsibility and loyalty lies at the heart of our services.

Preparation of a comprehensive and understandable
valuation report, which is also based on strong founda-
tions, is a must for the preliminary studies of our custom-
ers. At IGD, we provide services with responsibility and
within the framework of our ethical principles, through an
understanding of valuation and consulting needs of our
customers.

Diligence

Our professionals are focused on the task of reporting,
Subject to high standards of work and quality, taking into
consideration all factors affecting the value of the assets
of our customers. Careful studies carried out by profes-
sionals are vital for a report based on solid grounds.

Responsibility

Equipped with the necessary technical infrastructure,
our professionals at all times act conscious of the ever
present framework of responsibility as dictated by their
job. Each valuer is focused on getting a grasp of the ele-
ments affecting the value of the assets from an autono-
mous perspective.

Ethics

Our whole team of professionals always acts with refer-
ence to ethical principles. The fundamental principle of
our work is to avoid any conflicts of interest and/or acts
or circumstances leading to an omission of professional
obligations.
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GARMENKUL
DEGERLEME HIZMETLER]

Boyutlari her gegen gun cesitlenen gayrimenkul piya-
sasinda profesyonel degerleme hizmeti, karar alicilar
icin vazgecilmez bir &neme sahip olmaktadir. IGD; kre-
di kuruluslarinin, sirketlerin ve kurumsal yatinmcilarin
teminat alma ve yatirm kararlarini yiksek hizmet stan-
dartlaryla desteklemeyi amaclamaktadir.

Bugun Tuarkiye'nin buytk firmalari, dnde gelen banka
ve finansman kuruluslarn 6zenli, sorumlu ve etik yakla-
simlarimiz nedeniyle IGD ile calismayi tercih etmekte-
dirler.

Uzmanhgimiz arazi, konut, ofis, magaza, fabrika, otel,
petrol istasyonu ile limanlarin yani sira tesis ve makine
gibi diger varliklari da iceren karmasik ozel projelere
uzanmaktadir.

Ulke capinda 81 ilde 100't askin deneyimli degerleme
uzmanindan olusan etkin bir ag olusturduk. Farkl di-
siplinlerden olusan ekibimiz genis yerel pazar bilgisini
kullanarak ylksek kalitede degerleme hizmetleri sun-
maktadir.

Mdusterilerimize en iyi hizmeti verebilmek ve ozel ¢o-
zUmler Uretebilmek amaciyla asagidaki alanlarda uz-
manlastik:

e Ticari gayrimenkul degerleme

e Finansal raporlama igin degerleme
e Tesis ve makine parki degerlemesi
e Portféy degerlemesi

VALUATION SERVICES

REAL ESTATE

In a real estate market that continuously expands
in diversity, professional valuation services is indis-
pensable for decision-makers. IGD intends to sup-
port the collateral or investment related decisions of
credit agencies, companies and institutional investors
through a high level of service standards.

Today, Turkey’s biggest firms, leading banks and finan-
clal institutions prefer working with IGD thanks to its
careful, responsible and ethical perspective.

We specialize in the valuation of complex special pro-
jects including various assets such as facilities and
machinery park, in addition to land, residences, of-
fices, stores, factories, hotels, gas stations and ports.

We have created an effective network of more than
100 experienced valuers in 81 provinces throughout
the country. Our team composed of professionals in
various fields provides high-quality valuation services
thanks to an extensive knowledge set on the local
market.

In order to provide the best possible service to our
customers and to produce special reports and solu-
tions, we specialize in the following fields:

® Commercial property valuation
® Valuation for financial reporting
® Plant and machinery valuation
® Portfolio valuation

ISTAMNBUL
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GAYRIMENKUL
DANISMANLIGI

IGD, yatirm alternatiflerinin degerlendirmesinde yati-
rimcilara genis capta danismanlik hizmetleri sunmak-
tadur.

0zel Gayrimenkul Danigmanlik Hizmetleri

IGD, musterilerinin beklentilerine odaklanip, gayri-
menkul piyasasinin 6zel analizlerini yapan deneyimli
uzmanlardan olusmaktadir. Glvenli bir yatirim icin de-
tayll bir risk getiri analizi talep eden musterilerimizin
risk profillerine gdre gayrimenkul portfdy danismanligi
saglamaktayiz. Musterilerimiz arasinda insaat sirket-
leri, proje gelistiriciler, kredi kuruluslari ve yatinmcilar
bulunmaktadir.

Stratejik Danismanlik

IGD; tecriibeli ekibiyle, kurumsal yatinmeilarin, karli-
lik, blUylme ve risk denetim stratejilerini destekleyici
hizmetler sunar. Gayrimenkullerle ilgili is sureclerinin
tim asamalarinda musterilerine danismanlik hizmeti
saglar.

Uzmanlarimiz, gayrimenkul stratejisinin isletme ihti-
yaclari ile uyumlu hale getiriimesinde yardimci olacak
modeller gelistirip, organizasyonel araclar tretmekte-
dirler.

REAL ESTATE
CONSULTANGY

IGD provides a wide range of consulting services to in-
vestors for project development, purchasing, best utili-
zation and investment alternatives.

Special Real Estate Consulting Services

IGD employs professionals focusing on the expecta-
tions of its customers, and carrying out special analy-
ses of the real estate market. We provide real estate
portfolio consulting services tailored for the risk profiles
of customers demanding a detailed risk-return analysis
for a safe investment. Our customer portfolio includes
construction firms, project developers, credit agencies
and investors.

Strategic Consulting

With its experienced team of valuers, IGD offers servic-
es to support profit maximization and risk control strate-
gies of institutional investors. It also provides consulting
services in all stages of business processes regarding
real estate.

Our valuers develop models and create organizational
tools to help in making the compatible real estate strat-
egy with the requirements of the business.

ISTAMNBUL
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Kentsel Yenileme ve Kentsel Dontisim
Danismanlig

Tarkiye'de kentsel yenileme ve kentsel donusim ca-
lismalari, hUkumetlerin ve mulk sahiplerinin, gelistir-
me sirketleri ile yatinmcilarin gindeminde her gecen
gun daha ¢ok yer almaktadir.

IGD, yenileme hedeflerini finansal olarak uygulanabi-
lir politika, strateji ve ¢cozimlere donusturerek kentsel
yenileme projelerine katkida bulunmaktadir.

En Etkin ve En yi Kullanim Analizi

En etkin ve en iyi kullanim konsepti gayrimenkul sek-
tord icin cok 6nemli olmakla beraber en az anlasiimig
kavramlardan birisidir. Her seyden 6nce degeri etki-
leyen en onemli kavram en etkin ve en iyi kullanim-
dir. En etkin ve en iyi kullanim; mantikli olarak olasi
ve yeterli seviyede desteklenen alternatif kullanimlar
arasinda;

® Yasal olarak izin verilen

e Fiziki olarak olanakli

e Finansal acidan uygulanabilir

e Maksimum dizeyde verimli bir kullanim olarak
tanimlanmaktadir.

IGD; tecrlibeli ekibiyle, yatirim kararlarinin verilmesin-
de yatirimcilar i¢cin destekleyici hizmetler sunar.

Gayrimenkul Hukuki Destegi

IGD’nin uzman ekibi, degerleme ve mali konularin
¢o6zUmunde musterilerimize ve avukatlarina yardimci
olan disiplinler arasi profesyonellerden olusmaktadir.
Hukuki konulara iligkin olarak, bilirkisi raporlar hazir-
ladigimiz konular:

e Bosanma varlik degerleme

e is ortakligi feshi icin degerleme

e is ortakligi anlasmasi icin degerleme

e Hasar ve amortisman degerlemesi

Urban Renewal and Urban
Transformation Gonsulting

Urban renewal and urban transformation works in Tur-
key take an ever growing part of the agenda of govern-
ments, property owners, development companies and
investors.

Carrying out of renewal objectives practical policies,
Strategies and solutions, IGD contributes to the suc-
cess of urban renewal projects.

Highest and Best Use Analysis

Highest and best use concept is one of the most im-
portant and least understood dimensions of real es-
tate business. First of all the most important factor
that affects value is highest and best use. The highest
and best use, among the reasonably possible and ad-
equately supported alternative uses is defined as fol-
lows:

® [ egally allowed

® Physically possible

® Financially feasible and

e Efficient at maximum level

IGD, with its experienced team, gives supporting ser-
vices to investors on their investments decisions.

Legal Support Regarding Real Estate

The employees of IGD are interdisciplinary profession-
als providing assistance to our customers and their
attorneys in the resolution of crucial valuation and fi-
nancial issues, as part of the general legal strategy. We
provide expert opinion reports on the following legal
matters:

® Asset valuation for divorce

® Valuation for termination of business partnerships
® Valuation fo business partnership agreements

® Damage and depreciation valuation

ISTAMNBUL
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TURIZM & OTEL
DANISMANLIGI

ouRSM e HotEL S
CONSULTANGY i

Genis bir anlayis ve deneyimle desteklenen iyi bel-
gelenmis bir raporu hazirlayabilmek icin iGD olarak
sektorel uzmanlarla caligiyoruz.

Degerleme ortaklariniz ve danigsmanlariniz olarak
surekli turizm piyasasini ve son ekonomik egilimle-
ri yakindan izlemekteyiz. Sektorl bilen yatirimcilar,
isletmeciler icin destek ve bu pazarda yeni olan gi-
risimciler icin tecriibe sagliyoruz.

Turizm sektoriinde sundugumuz hizmetler:

e Turistik tesislerin degerlemesi

e Fiziki isletme degerlemesi

e Fizibilite calismalari

e Gelistirme danismanlgi

e Otel yonetiminin raporlanmasi

e Franchise danismanligi

e Mali kar / zarar tahminleri

e Pazar incelemesi

e Pazarlama / promosyon stratejileri
e Kiralama sozlesmesi danismanhgi
IGD’nin deneyimli dederleme uzmanlari Amerikan

Degerleme Enstitiisi’'nden “Otel Degerleme Egiti-
mi Sertifikasi” na sahiptir.

In order to prepare well-documented valuation reports sup-
ported by a wide perspective and experience, we, at IGD,
work together with experts from the industry.

We follow the developments in the tourism market and lat-
est economic trends closely, as your consulting and valua-
tion partners. Investors and operators aware of the intrica-
cies of the industry are supported by our excellence, while
newcomers intending to invest in the business benefit from
our experience.

The services we provide with respect to tourism industry are:
® Valuation of touristic facilities

® Physical operation valuation

® Feasibility studies

® Development consulting

® Reporting of hotel management

® franchise assessment and selection
® financial estimates

® Market analysis

® Marketing / promotion strategies

® [ ease contract consulting

Experienced valuers of IGD are certified by American Ap-
praisal Institute, with “Small Hotel / Motel Valuation Pro-
gram Certificate”.

ISTAMNBUL
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Otel Fizibilite Galismalar

IGD; turistik tesis yatirmlarinda, projenin bulundugu
veya bulunacag fiziki konumu (lokasyonu) ve piyasa
durumunu inceleyen fizibilite raporlari hazirlamaktadir.
IGD, fizibilite calismalarini; otel danismanlari, gayrimen-
kul degerleme uzmanlari ve mali analistleri ile birlikte
hazirlamis olduklari kapsamli, detayli ve gluvenilir “Otel
Fizibilite Raporu” ile sunmaktadir.

IGD “Otel Fizibilite Raporlarl”, bankalar, finans kurum-
lari, gayrimenkul yatirimcilari, otel isletmecileri ve otel
zincirleri tarafindan gelistirme, finansman kullandirma,
el degistirme ve kiralama sureglerinde tercih edilmek-
tedir.

Otel Degerleme

IGD’nin otel danismanlari, gayrimenkul degerleme uz-
manlari ve mali analistleriile birlikte hazirlamis olduklari
kapsaml “Otel Degerleme Raporu” ile glivenilir deger-
leme raporlari sunmayi garanti etmektedir.

IGD, degerleme hizmetlerinde uluslararasi degerleme
standartlarina ve otel degerlemesi hizmetlerine uygun
olarak indirgenmis Nakit Akimi Yéntemi ile Gelir Yak-
lasimi Yontemini kullanmaktadir. (UDES - Uluslararasi
Degerleme Standartlari)

Otel Durum Tespiti (Due Diligence)

IGD; turistik tesislerin el degistirme stireclerinde sizin
danismaniniz olarak yaninizda yer alir.

El de§i§tirme veya durum tespiti (due diligence) calis-
malarinda IGD’nin sundugu hizmetler:

e Due diligence - durum tespiti

e Teknik ekipman ve demirbas durum tespiti

o Acente sozlesmeleri ve karlilik incelemesi

Hotel Feasibility Studies

With respect to touristic facility investments, IGD pro-
vides feasibility reports investigating the existing or
planned location of the project, and the market con-
ditions. IGD guarantees to present its feasibility stua-
ies in a comprehensive, detailed and reliable “Hotel
Feasibility Report” prepared in conjunction with hotel
consultants, real estate valuers and accountants.

‘Hotel Feasibility Reports’ by IGD are requested by
banks, financial institutions, real estate investors, ho-
tel operators, and hotel chains with respect to pro-
cesses of development, financing, change of owner-
Ship, and lease.

Hotel Valuation

IGD, thanks to its hotel consultants, professionals
and accountants, guarantees to provide reliable,
comprehensive and detailed ‘Hotel Valuation Re-
ports’.

While providing valuation services, IGD employs the
Discounted Cash Flow (DCF) method and Income
Capitalization Approach in accordance with Interna-
tional Valuation Standards (IVS) and hotel valuation
services.

Due Diligence

In the transfers of ownership regarding tourism facili-
ties, IGD stands by you as your trusted consultant.

The services provided by IGD in terms of changes of
ownership and due diligence:

® Valuation of the current state of affairs

® Valuation of technical equipment and fixtures

® Agency contracts and profitability review

ISTAMNBUL
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AKARYAKIT/LPG ISTASYONU
DEGERLEMES]

Genis bir anlayis ve deneyimle desteklenen iyi belge-
lenmis bir degerleme raporu hazirlayabilmek icin IGD
olarak sektdrel uzmanlarla calisiyoruz.

Akaryakit sektorinde uzman, ayrica analiz ve yetkin-
lik gerektiren konularda genis bir deneyime sahibiz.
IGD’nin deneyimli degerleme uzmanlari Amerikan
Degerleme Enstitiisi’nden “Akaryakit istasyonu De-
gerleme Egitimi Sertifikasi” na sahiptir.

Danismanlik ve degerleme ortaklariniz olarak strekli
akaryakit sektorinl ve son ekonomik egilimleri yakin-
dan izlemekteyiz. Yatinmcilar, dagitimcilar, kiracilar ve
yeni yatinm yapmayi distinen girisimciler icin tecribe
sagliyoruz.

Akaryakit /LPG sektoriinde sundugumuz hizmetler

e Yatirnm fizibilite calismasi

e Akaryakit ve LPG imarli arsa degerlemesi
e Degerleme - Faal isletme degeri tespiti

e intifa hakki degerlemesi

e Kiralama s6zlesmesi danismanligi

e Kira degeri tespiti

MAKINE PARK] VE EKIPMAN
DEGERLEMES|

IGD olarak makine miihendislerinden olusan pro-
fesyonel ekibimiz, makine parklarinin deger tespit
calismalarinda yer almakta ve uzmanliklarimiz pa-
ralelinde tesislerde inceleme yapmaktayiz.

Uretim amacli kullanilan gayrimenkullerin (fabrika,
imalathane, besi ciftligi, cimento santralleri, tersa-
neler, RES-Ruzgar Enerjisi Santralleri, HES-Hidro-
Elektrik Santralleri vb.) icerisinde 6nemli pay sahibi
olan bolumlerin basinda makine parklari gelmekte-
dir. Makine parklarini olusturan; makine, techizat,
tasit, yardimci arac/gerecler her sektore gore de-
giskenlik gostermektedir.

Uzmanlarimiz sektor tecrubeleri ile, sanayi tesisi-
ni olusturan ekipmanlari; cins, adet, ¢esit, glincel
durum, ekonomik kalan oémur, kapasite, teknoloji,
verimlilik ve fatura kayitlarina gore tasnif ederek pi-
yasa degerlerini tespit etmektedirler.

VALUATION OF
GAS STATIONS

In order to prepare well-documented valuation reports sup-
ported by a wide perspective and experience, we, at IGD, work
together with professionals from the industry.

We are professionals on the gas industry, and experienced
on matters requiring analysis and competence. Experienced
valuation professionals of IGD are certified by American Ap-
praisal Institute, with “Apprasing Convenince Stores Program
Certicate”.

We follow the developments in the gas industry and latest eco-
nomic trends closely, as your consulting and valuation part-
ners. Investors, distributors, lessees aware of the intricacies of
the industry are supported by our expertise, while newcomers
intending to invest in the business benefit from our experience.

The services we provide with respect to gas industry are:

® Investment feasibility study for retail fuel stations
® Gas station zoned plot valuation

® Valuation of gas stations - Ongoing concern value
® Beneficial ownership valuation of gas station

® [ ease contract consulting for gas stations

® [ ease value appraisal for gas stations

MAGHINERY FPARK AND
EQUIPMENT VALUATION

IGD’s professional team composed of Mechanical Engi-
neers work in the valuation activities regarding machin-
ery, and carry out reviews of facilities in parallel to their
fields of professionality.

An important part of the production oriented real estate
(factories, workshops, breeding farms, concrete mixers,
dry-docks, Wind Power Generators, Hydroelectric Power
Plants etc.) is the machinery. The machinery, equipment,
vehicles, auxiliary tools and equipment comprising the
machinery vary by the industry.

This enable valuation for the equipments comprising
the industrial facility, by classifying them on the basis of
type, quantity, model, current state, remaining economic
life, capacity, utilized technology, efficiency, and invoice
records, making extensive use of the experience of the
team.
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GAYRIMENKUL
PAZAR ARASTIRMALARI

REAL ESTATE
MARKET RESEARGH

IGD; bankalar, finans kurumlari, gayrimenkul yat-
rimcilari, gayrimenkul gelistiricileri, bireysel/kurum-
sal yatinmcilar, insaat sirketleri ve mulk sahipleri
icin kapsamli arastirma hizmetileri sunmaktadir.

Arastirma ekibimiz bolge, sehir ve ilceler dizeyinde
detayli bir pazar analizi hizmeti saglayabilmektedir.
Surekliligi olan arastirma calismalarimiz sayesinde
pazar egilimlerini yakindan takip ederek sosyal ve
ekonomik degisimlerin gayrimenkul piyasasi Uze-
rindeki etkilerini degerlendirmekteyiz.

Arastirma alanlar;

e Ofis piyasasli arastirmalari

e | ojistik piyasas! arastirmalari

® Sanayi tesisleri arastirmalari

e ihtiyac analizleri

e Perakende piyasas! arastirmalari

e Perakende piyasasl trend analizleri
e Konut piyasasl arastirmalari

e Yer secimi arastirmalari

Danismanlik alanlart;

® Risk ve firsatlarin belirlenmesi

e Portfoy yapisinin belirlenmesi

e Yatirim kararlarinda kriterlerin belirlenmesi
e Nakit akigI tahminleri

e Yatirmin performans olcimu

e Yatinm stratejisi danismanhgi

IGD provides comprehensive research services for banks,
financial institutions, real estate investors, real estate de-
velopers, individual / institutional investors, construction
firms, and property owners.

The research team is capable of providing detailed market
analyses on the basis of regions, provinces and districts.
Thanks to our continuous research activities, we are able
to monitor the market tendencies closely, and assess the
impact of social and economic change on the real estate
markets.

Areas of research include;

® Office market researches

® [ ogistics market researches

® Industrial market researches

® Demand analyses

® Retail market researches

® Retail market trend analyses

® Residence market researches
® [ ocation selection researches

The areas of consulting;

® Determination of risks and opportunities

® Determination of the portfolio structure on the basis of
economic developments

® Establishment of criteria regarding direct and indirect
investments

® Cash flow estimates
® Performance assessments
® /nvestment strategy consulting

I (S TANSUL



Ulusal otoritelefee
degerlemejhizmelipdg

‘Valuationlseqviceslapproveafbys
national

BUHS
SIS

= [l &

SPK

“kalici deger”




SERTIFIKASYONLAR

Gayrimenkul degerleme faaliyeti, bir gayrimenku-
IGn, gayrimenkul projesinin veya bir gayrimenkule
bagl hak ve faydalarin belli bir tarihteki muhteme-
len degerinin bagimsiz ve tarafsiz olarak takdiridir.

Turkiye’de gayrimenkul degerleme sektorinin is-
leyisine iliskin kanun, yonetmelik veya benzeri ya-
sal diizenlemeleri Sermaye Piyasasi Kurulu (SPK)
ile Bankacilik Duzenleme ve Denetleme Kurumu
(BDDK) yapmaktadir.

IGD, Sermaye Piyasasi Kurulu'nun (SPK) Serma-
ye Piyasasi Mevzuati Cercevesinde Degerleme
Hizmeti Verecek Sirketler Listesi'nde ve Bankacl-
ik Dlzenleme ve Denetleme Kurulu'nun (BDDK)
Bankalara Degerleme Hizmeti Vermeye Yetkili Ku-
ruluslar Listesi’nde yer almaktadir.

Kalite Yonetim Sistemi’ni ISO 9001:2008 standar-
dini temel alarak hazirlayan iGD, 1828 yilindan bu-
gline “Kalite” alaninda faaliyet gosteren dinyanin
en saygin kuruluslarindan biri olan Bureau Veritas
tarafindan; kaliteye, denetime, egitime ve kurum-
salliga verdigi onemi “Kalite Yonetim Sertifikas!” ile
belgelemektedir.

UYE KURULUSLAR

IGD, degerleme uzmanhgi mesledinin Tirkiye'de
dinya standartlarinda ve mevzuata uygun mesle-
ki formasyonda ve etik kurallar icinde yapilmasini
saglamayl amagc edinen, “Lisansh Degerleme Sir-
ketleri Birligi Dernegi” nin (Lidebir) Gyesidir.

IGD, ingiltere ve Tirkiye arasindaki ticari iliskilerin
gelistirimesinde énemli rol oynayan ve ingiliz Tica-
ret Odalari Konfederasyonu’nun Uyesi olan “Turki-

oy

ye'de ingiliz Ticaret Odasi Dernegi’nin Uyesidir.

IGD, Uyelerinin tescil, resmi belge, egitim, bilgilen-
dirme ve ticari hak ve menfaatlerini koruma gore-
vini Gistlenen istanbul Ticaret Odasi'nin (ITO) tiyesi-
dir. (ITO Sicil Numarasi: 584826)

CERTIFIGATIONS

Real estate valuation is the independent and objective
valuation of a real estate, a real estate project, or the ben-
efits and rights tied to a real estate at a certain date.

Supervision and forming the law, regulation and such like
legal regulations concerning the rules and matters of the
real estate valuation sector is being done by Capital Mar-
kets Board of Turkey (CMB) and Banking Regulation and
Supervision Agency (BRSA) in Turkey.

IGD is a “Board Listed” valuation agency by Capital Mar-
kets Board of Turkey (CMB) and Banking Regulation and
Supervision Agency (BRSA).

IGD is also documents its emphasis on quality, audits,
training and institutional perspective, with the “Quality
Management Certificate” which based on ISO 9001:2008
Quality Management Standard by Bureau Veritas, one of
the most respectable bodies in the world in the field of
“Quality” since 1828.

MEMBERSHIPS

IGD is a member of Licensed Valuation Firms Association
(Lidebir) aimed to ensure that valuation profession is per-
formed in Turkey in accordance with international standards
and the regulations, with necessary professional formation
and in observance of ethical principles.

IGD is also a member of the British Chamber of Commerce
of Turkey, which plays a significant part in enhancing the
commercial relations between Turkey and the UK, and
which is a member of Confederation of British Chambers
of Commerce.

IGD is a member of Istanbul Chamber of Commerce, which
serves as a register of its members, assisting in provision of
official documents, training, information and the protection
of commercial rights and benefits with respect to its mem-
bers. (ICOC Registration Number: 584826)
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KALITE YONETIM
SISTEM!

TS-EN-ISO 9001 Standardi, Uluslararasi Standart Or-
ganizasyonu (ISO) tarafindan Uluslararasi Standart
olarak yayinlanan ve halen Avrupa Toplulugu Ulkeleri
ile birlikte birgcok Ulkede belgelendirme modeli olarak
uygulanmakta olan Uluslararasi Kalite Yonetim Stan-
dardrdir.

IGD, uluslararasi kabul géren bu calisma bigimini be-
nimsemis ve Kalite Yonetim Sistemi’ni ISO 9001:2008
standardini temel alarak hazirlanmistir.

IGD, tim calismalarini Kalite Yénetim Sistemi’'nde
belirlenen dokimantasyon yapisina gére hazirlar ve
arsivler. IGD’nin hizmet verdigi tim alanlarda, siirecle-
rin tumu, prosesler halinde hazirlanmis olup, bu pro-
sesleri, formlari, dokiimantasyonu, egitimleri, misteri
memnuniyetini, kalite politikasini ve yonetimin taah-
hidind iceren bir “Kalite El Kitabi” olusturulmustur.
Her yil Aralik ayinda bu el kitabi ile IGD, Bureau Veri-
tas’'in deneyimli denetcileri tarafindan denetlenir.

MESLEKI SORUMLULUK
SIGORTASI

IGD, uzmanlik alani icerisinde vermis oldugu hiz-
metler esnasinda yetersiz veya hatall islemler so-
nucunda zarar verebilecedi kurum ve Kisilere karsi
6demek zorunda kalacagi tazminatlara karsi “Mes-
leki Sorumluluk Sigortasl” ile taraflari koruma altina
almistir.

Bankacilik Duzenleme ve Denetleme Kurumu’nun,
Bankalara Degerleme Hizmeti Verecek Kurulusla-
rin Yetkilendirilmesi ve Faaliyetleri Hakkinda Yonet-
melik’in Madde 9, “¢” bendine uyarinca “verdikleri
hizmetlerden dogabilecek zararlari karsilamak ama-
ciyla mesleki sorumluluk sigortasi yaptiracaklarini
taahhit etmeleri” geregine uygun olarak iGD Mesle-
ki Sorumluluk Sigortasr’'na sahiptir.

QUALITY MANAGEMENT
SYSIEM

TS-EN-ISO 9001 Standard published by International
Organization for Standardization (ISO) is the Internati-
onal Quality Management Standard implemented in
member states of the European Community and many
countries, as the certification model.

IGD has adopted this internationally accepted system
of operation, and based its Quality Management Sys-
tem on ISO 9001:2008 standard.

IGD prepares and archives all its reports and docu-
ments in accordance with the documentation structure
stipulated in the Quality Management System. In all are-
as IGD serves, all procedures are documented and es-
tablished in processes, which are specified, along with
all forms, documentation principles, trainings, customer
satisfaction emphasis, quality policy, and the underta-
king of the management, in a “Quality Manual”. This
manual is subject to an audit by experienced auditors
of Bureau Veritas, in December of each year.

PROFESSIONAL LIABILITY
INSURANGE

IGD has taken the parties under protection with “Pro-
fessional Liability Insurance” against the indemnities
they will have to pay to institution and persons they may
damage as a result of insufficient or improper actions
during the services carried out within the field of pro-
fession.

In compliance with the requirement as per article 9,
Sub-paragraph “¢” of the Banking Regulation and Su-
pervision Agency Regulation on Licensing and Activiti-
es of Agencies to Provide Valuation Services to Banks,
that such firms “should undertake to purchase professi-
onal liability insurance in order to indemnify against any
losses to arise due to the services they provide”, IGD
is insured within the framework of Professional Liability
Insurance.
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ULUSLARARAS! [RTIBATLAR

INTERNATIONAL PARTNERS

IGD, ulusal ve uluslararasi ekonomik gelismeler pa-
ralelinde mevcut musterileri ve uluslararasi talepleri
karsilayabilmek amaciyla bircok kitada, alaninda uz-
manlasmis kurumlar ile isbirlikleri yapmaktadir.

In many continents, IGD cooperates with institutions ex-
pert in their field, in order to meet the current customers
and international demands in parallel with national and
international economic progress.
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Cumhuriyet Cad. Pak Apt. No:30/1

Elmadag, Taksim / istanbul - Tiirkiye

Tel: +90212 232 93 13 Fax: +90212 355 07 28
ekspertiz@igd.com.tr

www.igd.com.tr



